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Organisational Duty of Candour Annual Report 2026
Reporting period: 1 April 2025 to 31 March 2026
About Refine Beauty Aesthetics
Refine Beauty Aesthetics is an aesthetics service based at 33 Castlebank Gardens, Cupar, KY15 4DA. The service is operated by Robyn Duffy and is committed to providing safe, effective and person-centred care.
Purpose of this report
All health and social care services in Scotland to which the legislation applies have an organisational duty of candour. This annual report explains how Refine Beauty Aesthetics has operated the duty of candour during the reporting period and provides public assurance about the arrangements in place.
Duty of candour incidents
	Number of incidents where the organisational duty of candour procedure was activated
	0

	Number of complaints reported by the service during this period
	0

	Changes made to policy or procedure as a result of duty of candour incidents
	None required as a result of incidents


There were no incidents during the reporting period that required the organisational duty of candour procedure to be activated. There was therefore no incident-specific duty of candour learning or remedial action to report.
Policies, procedures and identification of incidents
Refine Beauty Aesthetics has a written Organisational Duty of Candour Policy. The policy sets out how a potential duty of candour incident will be identified, how the required independent professional opinion will be obtained, and how notification, communication, apology, meetings, review, record keeping and learning will be managed.
The policy was reviewed and updated in August 2026 to reflect the Scottish Government’s revised Organisational Duty of Candour non-statutory guidance published in 2025. This was a planned governance review and was not prompted by an incident.
Training and support
As a sole-practitioner service, Robyn Duffy is responsible for maintaining knowledge of the organisational duty of candour requirements and for completing relevant professional development. Appropriate national guidance and learning resources are used to support continued awareness of the procedure.
If the procedure is activated, support for the relevant person will be tailored to their needs and preferences. This may include accessible communication, an advocate or interpreter where appropriate, the opportunity to be supported at meetings, a written apology, meeting notes and information about the review and learning.
Assessment of how the duty was carried out
Because no incidents triggered the organisational duty of candour during this reporting period, the formal procedure was not required. Refine Beauty Aesthetics nevertheless maintained a written policy and arrangements to identify and respond to an incident should one occur.
Learning and improvements
No changes were required as a result of duty of candour incidents because there were no activations during the reporting period. As part of routine quality governance, the Duty of Candour Policy has since been reviewed and updated to reflect current Scottish Government guidance and to strengthen clarity around activation, communication, apology, meetings, records and annual reporting.
Publication and confidentiality
This report contains no information that identifies, or is likely to identify, any individual. Refine Beauty Aesthetics will publish the annual report in an appropriate manner and, where applicable as a registered independent healthcare service, notify Healthcare Improvement Scotland through the relevant reporting arrangements.
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